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Installing Metrics
Management

This chapter contains the following topics:

Preparing to install Metrics Management

Installing Metrics Management

Reviewing the Metrics Management installation
Starting and stopping Metrics Management services

Uninstalling Metrics Management
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Preparing to install Metrics Management
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This document explains how to install Metrics Management, a service and
database engine for analyzing performance metrics. Before you install Metrics
Management, you must install BIRT iHub Visualization Platform as described in
Installing and Upgrading BIRT iHub on Windows.

Table 1-1 lists the Metrics Management components you can install and a
description of each component.

Table 1-1 Metrics Management components
Component Description
Database Management The Metrics Management database engine. The
System installation program installs Microsoft SQL

Server Express.

Web Application Provides the Metrics Management web
infrastructure. This component is installed and
hosted in the context of Microsoft Internet
Information Services (IIS).

Classic Report Server Processes Metrics Management native reports.
This component is installed as a Windows
service.

Metrics Manager Provides an administration interface for the

Metrics Management system, as well as
presentation objects such as view trees, books,
maps, and sections. Users can launch Metrics
Manager from a web browser.

Documentation Documentation in PDF format.

Server Metrics Management core component that
provides functionality such as the calculation
engine, security evaluation, OLAP data storage,
auditing, and managing metadata object
repositories. The server can host multiple
Metrics Management databases.

Web Reporting Services A web application that provides a set of web
services used by information objects, data
objects, and the RSSE security extension
interface.

Sample Databases Two databases, Sample Corporate and Sample
Government. You must install these databases
in order to integrate Metrics Management with
BIRT iHub.
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Table 1-1 Metrics Management components

Component

Description

iHub Integration

Metrics Manager Classic

Extensions that integrate Metrics Management
data objects and security extension with BIRT
iHub.

Same as Metrics Manager, except that Metrics
Manager Classic must be installed locally. It is
not accessible using a web browser.

Checking for ports used by Metrics Management

Metrics Management processes use network ports to communicate. Before
installation, make sure that the ports shown in Table 1-2 are available on the

system.
Table 1-2 Ports used by Metrics Management
Port Used by
80 Web Server application to communicate with
Web Client.
443 Web Server application to communicate with
Web Client over HTTPS (if applicable).
8000 Web Server application to communicate with
BIRT iHub.
8700 Web Server to communicate with BIRT iHub (if

13000 to 13000 + N

17326

applicable).

Metrics Manager, Metrics Manager Classic and
the Web Server applications to communicate
with the Metrics Management Server.

N represents the number of Metrics
Management databases. In addition to port
13000, Metrics Management uses one port for
each database. For example, in a configuration
which runs three databases, Metrics
Management also uses ports 13001, 13002 and
13003.

Metrics Manager, Metrics Manager Classic and
Web Server applications to communicate with
Metrics Management Server.
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Prerequisites for Metrics Management installation

For information about prerequisites, see the Metrics Management Supported
Products Matrix:

http://developer.actuate.com/resources/supported-products
/birt-ihub-metrics-management-10-sp4f2/

Installing Metrics Management

Perform the following procedure to install Metrics Management after installing
BIRT Visualization Platform.

How to run the Metrics Management installation program

1 Download the self-extracting executable file, MetricsManagement.exe, from
the software distribution site.

2 Run MetricsManagement.exe. In Language selection, select a language or
accept the default language, English. Then, choose Next.

= [O] %]

Language selection @ ACTUATE

Please select language

English =l
It is strongly recommended that you exit all Windows programs before running this Setup
application.

For available command line options run this setup application with /7 parameter.

Eack | Mext Bl a Cancell

Figure 1-1 Choosing the installer language

3 In License agreement, check the box, as shown in Figure 1-2. Choose Next.
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_ MetricsManagementSetw o«

License agreement @ ACTUATE

Please carefully read the license agreement below. You must accept the license agreement to continue
with setup.

Actuate® Software License and Support Senices Agreement ﬁl

IMPORTANT — READ CAREFULLY. THIS ACTUATE SOFTWARE LICENSE AGREEMENT ("SLA" GOVERNS
THE INSTALLATION AND USE OF THE ACTUATE SOFTWARE DESCRIBED HEREIM {"SOFTWARE"). THE
INSTALLATION AMD LISE OF THE SOFTWARE WILL BE SUBJECT TO ACTUATE'S ORDER DOCUMENT(E) IM
ADDITION TO THIS SLA. YOU WILL BE REQUIRED TO INDICATE YOUR AGREEMEMNT TO THESE TERMS
AMD COMDITIONS IM ORDER TO COMPLETE THE INSTALLATION PROCESS FOR THE SOFTWARE. IF YOU
DO MOT AGREE WITH ANY OF THE TERMS OF THIS SLA, ACTUATE DOES NOT GRANT ANY LICENSE TO
THE SOFTWARE. IN SUCH EVENT, YOU MAY NOT INSTALL, COPY, UPLOAD, DOWRLOAD OR OTHERWISE
MAKE ANY USE OF THE SOFTWARE. BY CLICKING OM THE "YES" OR OTHER BUTTON OR MECHAMNISH
DESIGMNED TO ACKNOWLEDGE AGREEMENT TO THIS SLA, OR DOWNLOADIMNG OR INSTALLING THE
SOFTWARE, OR USING ANY MEDIA THAT COMTAING THE SOFTWARE, YOU CONSENT TO BE BOUND BY
THIS LA, INCLUDIMNG ALL TERMS INCORPORATED BY REFEREMCE. THIS SLA 1S ENFORCEABLE
AGAINET ANY PERSOM OR ENTITY THAT INSTALLS OR LISES THE SOFTWARE AND ANY PERSON OR
EMTITY THAT INSTALLS OR USES THE SOFTWARE ON AMOTHER PERSON'S OR EMNTITY'S BEHALF. ¥0OLU
AGREE THAT THIS SLA 15 EQUIMALENT TO ANY WRITTEN, NEGOTIATED AGREEMENT SIGMNED BY YOLL IF
YOU ARE AGREEING TO THESE TERMS ON BEHALF OF A BUSINESS, GOVERNMENT AGEMCY, OR OTHER

ADRARITATIAN Vol | DEDDECCRT ARM WA DDART TLUAT WAL LIAE Al ITUADITY TA OIRE TUAT CRTITY T

W | have read, understand, and accept the license agreament displayed above.

Back | Mext ﬂl I | Cancel |
Figure 1-2 Agreeing to license terms for Metrics Management

4 In Components selection, select the set of Metrics Management components to
install, as shown in Figure 1-3. Choose Next.
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Figure 1-3 Choosing Metrics Management installation components

5 In Folder selection, in iHub root folder, choose Browse to specify the location
of the folder in which you installed BIRT iHub, such as C:\ Actuate
\BIRTiHubVisualization, as shown in Figure 1-4. Choose Next.

¢ MWActuatedBIRTIHubYisualization

Figure 1-4 Choosing the iHub root installation folder
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6 In Start installation, shown in Figure 1-5, review the components and folders.
If you want to make changes, choose Back. Otherwise, choose Start.

Figure 1-5 Starting the Metrics Management installation

Metrics Management installation appears, showing the status of the Metrics
Management installation process, as shown in Figure 1-6. Other screens may
appear, depending on the components you chose to install.
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Metrics Management Setup

Actuate BIRT iHub Metrics Management

Finish [

Figure 1-6 Viewing the Metrics Management installation process

7 When the installation process completes, choose Finish to close Metrics
Management Setup, as shown in Figure 1-7.
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BEE|

Installation has completed @ ACTUATE

Changing service state of ScorecardServer to RUNNING =]
Current service state of ScorecardSemer is STOPPED

Service state of ScorecardServer has been changed to RUNMNING

.+ completed

-= Metrics Management: configuring security policy for Metrics Manager. ..

.+ completed

-------- Setup completed 11/19/14 2:08:03 PM

integration with iHub has completed successfully

| =
4| | 3

Click the Finish button to close the installation program.

Finish Lal

Figure 1-7 Completing the Metrics Management installation

Reviewing the Metrics Management installation

The Metrics Management installation program creates two or three log files
containing information about the tasks completed during the

installation process. The log files MetricsManagement.Setup.msi.log and
MetricsManagement.Setup.log are located in the Metrics Management root folder,
<BIRT iHub Visualization Platform root folder>\modules\MetricsManagement.
If the iHub integration component was selected, the result of this installation step
is captured in a log file named BIRT360PlusSetup.log.

Starting and stopping Metrics Management services

Use the Windows Services administration tool to start and stop Metrics
Management services. The Metrics Management services are:

m SQL Server (SCORECARD)

m BIRT Metrics Management Server

Chapter 1, Installing Metrics Management 9



m  BIRT Metrics Management Report Server

Uninstalling Metrics Management

Before uninstalling Metrics Management, stop all Metrics Management services.
Make sure to stop SQL Server last. Stop Metrics Management IIS Application
Pools or reset IIS.

Uninstall Metrics Management using Windows Start>Control Panel>Programs
and Features and uninstall the Actuate BIRT iHub Metrics Management program.
After the uninstallation completes, uninstall Microsoft SQL Server 2012 (64-bit).

Alternatively, open a Command Prompt window with Administrator privileges,
navigate to the Metrics Management root folder, for example ..modules
\MetricsManagement, and execute the following command:

uninstallMetricsManagement .bat ALL
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